0333 - SENIOR IT SPECIALIST
Primary Reason Classification Exists

To perform professional level tasks planning and developing new computer systems or devising ways to apply existing systems’ resources to additional operations.

Distinguishing Features of the Class

An employee in this class is responsible for providing professional support to hardware and software system users and interfaces between software packages and data platforms. Work includes researching and recommending software; designing inputs, processing steps, and formatting outputs; coordinating, participating in and testing installations and upgrades; troubleshooting software issues; working with users on the system, and licensing monitoring. Work requires a high degree of technical knowledge of software and both PC and network operating systems, and related programming languages. Employee may be required to function in close quarters and crawl spaces and work in narrow aisles and passageways, but normal activities have no adverse working conditions. Work is performed under the general supervision of the Information Systems Director and is evaluated through conferences, review of work products, and feedback from users on the system.

Illustrative Examples of Work
· Schedules and tracts work flow; establishes priorities; coordinates activities with users and/or departments.

· Evaluates new technical developments and techniques

· Coordinates IT projects initiated throughout the City

· Researches and recommends software solutions; coordinates in, participates in and tests installations.

· Schedules and performs software upgrades and testing in training environment, then performs trued upgrade in live environment.

· Troubleshoots problems with software performance and data integrity; and either resolves them or determines manpower required to resolve problem.

· Troubleshoots and makes diagnosis of hardware problems and provide a solution for repair.

· Works with external organizations and departments within the City to ensure free, but secure, exchange of data and custom applications, 

· Gathers and analyzes information for developing and modifying various networks and software configurations.

· Install and support LANs, WANs, network segments, Internet, and intranet systems.

· Install and maintain network hardware and software.

· Maintain and monitor integrity of the network, server deployment, availability to specific users and security.

· Determine network and system requirements.

· Assign configuration of authentication and authorization of directory services.

· Administer servers, desktop computers, printers, routers, switches, firewalls, telephony systems, Wi-Fi, personal digital assistants, smartphones, software deployment, security updates and patches.

· Administer Windows computer systems and Servers.

· Administer ocassional Linux and Mac computers.

· Schedules and coordinates preventive maintenance schedules on servers and server –based software.

· Maintains up-to-date licensing information.

· Reviews and recommends technology needs to the various departments.

· Price and purchase new technology equipment

· Coordinates parts and equipment repairs and makes recommendations for the purchase of new equipment and software.

· Installs and maintain all technology equipment.

· Manages inventory of related equipment and parts.

· Cross-trains to perform daily back-ups and maintenance of network systems.

· Establishes short and long-range plans for Information Technology throughout the City

· Serves as a team member of the Information Resources Department in regular system maintenance and departmental projects.
· Performs related duties as required.

Knowledges, Skills, and Abilities

· Thorough knowledge of information technology principles and practices

· Thorough knowledge of computer system capabilities, adaptabilities, and operations

· Knowledge of Windows, Linux and Mac operating systems

· Considerable knowledge of LAN systems and interfacing capabilities with other systems and programs.

· Considerable knowledge of system analysis and computer operational policies, procedures, and practices.

· Considerable knowledge of databases and object-oriented programming languages.

· Considerable knowledge of network operating systems.

· Skill in operating a variety of personal computer equipment, applications, peripherals, and related equipment.

· Ability to communicate with vendors, specialists, programmers, and system analysts.

· Ability to supervise and direct the work of contractors

· Ability to monitor and to design various source and output documents.

· Ability to plan, organize, and schedule work effectively.

· Ability to communicate effectively in oral and written forms.

· Ability to train users.

· Ability to develop and maintain effective working relationships with vendors, users, employees, supervisor, and others interacting with the computer staff.

Education

Post-secondary education in computer science or related field, relate technical certifications
Experience

considerable experience in personal computer and network applications and administration.
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Physical Requirements

Must be able to physically perform the basic life operational functions of climbing, stooping, kneeling, crouching, reaching, walking, lifting, fingering, grasping, feeling, talking, hearing, and repetitive motions.  Must be able to perform medium work exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.  Must possess the visual acuity to work with data and figures, to use measurement devices, to operate a computer terminal, and to read extensively.

Working Conditions

Work in this class is performed primarily in an environmentally controlled office setting and employee is not substantially exposed to adverse environmental conditions.

Special Requirements
Valid North Carolina driver license

FLSA Status: Non-Exempt

Disclaimer

This classification specification has been designed to indicate the general nature and level of work performed by employees within this classification. It is not designed to contain or be interpreted as a comprehensive inventory of all duties, responsibilities, and qualifications required of employees to perform the job.  The City of Morganton reserves the right to assign or otherwise modify the duties assigned to this classification.
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